
Play Survey
Help us to develop our plan for play

We are seeking your views to help us develop a draft vision for play in Bournemouth, Christchurch 
and Poole.

In this survey we talk about 'play spaces', by this we mean play areas/playgrounds, wheeled play 
areas (skate parks, BMX pump tracks etc.) and MUGAs (Multi-use Games Areas where a variety of 
different sports and games can be played).

The deadline for this survey is Monday 2 January 2023. If you have any questions or need the 
survey in a different format, please contact environment@bcpcouncil.gov.uk.

You can find more information on this engagement at: haveyoursay.bcpcouncil.gov.uk/play.

Privacy statement

The survey data is hosted by Snap Surveys on behalf of BCP Council. The data is stored securely 
as specified in the Snap Surveys privacy policy: www.snapsurveys.com/survey-software/privacy-
policy-uk. All information you provide is treated in confidence and in accordance with Data 
Protection legislation. The information will be used for statistical and monitoring purposes. It will 
not be used to identify individuals, apart from those instances where you give us consent to 
contact you using the personal details you have provided us with. You can find out more about 
how the Research and Consultation team use and store your data in our privacy policy: 
www.bcpcouncil.gov.uk/research-privacy. 

Draft Vision
The draft vision is:

To deliver high quality, accessible, safe and inclusive play spaces, where everyone of all abilities, across 
Bournemouth, Christchurch and Poole, can learn, have fun and be active through play. All ages and 
abilities should feel safe, confident and excited to use our play spaces as part of leading fulfilled lives with 
brighter futures.

Q1 To what extent do you agree or disagree with the draft vision in the box above? 
Select one option only.

Strongly 
agree

Agree Neither Disagree Strongly 
disagree

Don't know Not applicable

Q2 If you disagree with the draft vision, please tell us why and what you would suggest in the box 
below.



Your use of play spaces

We would like to understand about how you, and your family, use play spaces in Bournemouth, 
Christchurch and Poole (BCP). 

By play spaces we mean play areas, wheeled play areas (skate parks, BMX pump tracks etc) and MUGAs 
(Multi-use Games Areas where a variety of different sports and games can be played).

Q3 How often do you, or members of your family, use each of the following play spaces?
Select one option per row.

Your local/nearest play 
space

More than 
once a 
week

About 
once a 
week

About 2-3 
times a 
month

About 
once a 
month

Less than 
once a 
month

Never

Play areas/playgrounds 
Wheeled play (e.g. skate 
parks, BMX pump tracks 
etc.)
MUGAs - Multi-use Games 
Areas

Q4 How many play spaces have you, or your family, used in the Bournemouth, Christchurch and 
Poole area in the past 12 months? Please write in the box.

Q5 When do you, or your family, visit play spaces? 
Select all that apply.

Mondays to Fridays before 9am

Mondays to Fridays between 9am and 3pm

Mondays to Fridays after 3pm

At the weekend

Q6 And who in your family uses the following play spaces...
Select all that apply.

Your local play space

Son/Grandson Daughter/
Granddaughter

Me/my partner Other (select and 
write in)

Play areas/playgrounds
Wheeled play (e.g. skate 
parks, BMX pump track)
MUGAs - Multi-use Games 
Areas



Your views on play spaces

Q7 How satisfied or dissatisfied are you overall with the following: 
Select one option per row.

a) Your 
local/nearest play 
space

Very 
satisfied

Satisfied Neither Dissatisfied Very 
dissatisfied

Don't know N/A

b) Play areas/ 
playgrounds for 
children aged 
0-12

c) Play areas/ 
playgrounds for 
teenagers

d) Inclusive play 
areas with 
equipment 
suitable for those 
with disabilities

e) Wheeled play 
(e.g. skate 
parks/BMX pump 
tracks)

f) MUGAs - Multi-
use Games Areas

Q8 If you are dissatisfied with any of the above, please tell us why in the box below. 
Please mention the play space/s and the letter a) to f) in your answer.

Q9 How strongly do you agree or disagree that there is a good variety of play spaces in 
Bournemouth, Christchurch and Poole area for: 
Select one option per row.

a) Children aged 0-12

Strongly 
agree

Agree Neither Disagree Strongly 
disagree

Don't know N/A

b) Teenagers

c) Boys

d) Girls

e) Children with a 
disability



Q10 If you are disagree with any of the above, please tell us why briefly in the box below.  
Please use letter a) to e) to show which aspect you are refering to in your answer.

Q11 What would create a better play space for... 
Please give us up to 3 suggestions in the appropriate boxes below.

Boys

Girls

Children with a disability

Your local/nearest play space
Q12 Please tell us the name of your local/nearest play space in the box below.

Q13 Roughly how long does it take you to walk to your local/nearest play space?
Select one option only.

Up to 5 minutes

5 to 10 minutes

10 to 15 minutes

15 to 20 minutes

More than 20 minutes

I don't know

Q14 How strongly do you agree or disagree with the following about your local/nearest play 
space?
Select one option per row.

a) My local play space has a 
range of good equipment

Strongly 
agree

Agree Neither Disagree Strongly 
disagree

Don't 
know

N/A

b) I use my local play space 
because it is the closest to my 
home

Q15 If you are disagree with any of the above, please tell us why briefly in the box below.  
Please use letter a) to b) to show which aspect you are refering to in your answer.



Q16 Which (if any) of the following stops you from visiting your local/nearest play space?
Select all that apply

Not enough for young children

Not enough for teenagers

Lack of suitable equipment

It's run down / poor and broken facilities and equipment

Not inviting to people with disabilities

Poor lighting

Lack of toilets

No cafe / cafe not open

No cycle facilities

Lack of parking

It feels unsafe / there's antisocial behaviour

Not clean, litter, graffiti

Dog mess and poor dog control

Lack of time

It's too far to walk

No comfortable route (e.g. busy roads, not a safe route)

Unappealing location / surroundings 

Nothing

Other (please specify)

The play space you use the most
In this section we'd like you to think about the play space (play area, playground, Wheeled Play or 
MUGA - multi-use games area) that you, or your family, use the most and tell us about it:

Q17 What is the name of this play space? (Please tell us the name in the box below)

Q18 How often do you visit this play space? 
Select one option only.

More than once a week

 About once a week

About 2 to 3 times a month

About once a month

Less than once a month



Q19 How satisfied or dissatisfied are you with this play space? 
Select one option only.

Very satisfied

Satisfied

Neither

Dissatisfied

Very dissatisfied

Don't know

N/A

Q20 Why do you use this play space most often? I use this play space most often because it...
Select all that apply.

has good equipment/facilities for children aged 0-12

has good equipment/facilities for teenagers

has good equipment/facilities for boys

has good equipment/facilities for girls

has good equipment/facilities for children with a disability

is in good condition/well maintained

has safe equipment

feels safe for me and my family

is clean (no dog mess, litter, vandalism etc)

is easy to access with buggies/pushchairs or wheelchairs

gives the opportunity to feel close to nature (e.g. trees, planting, natural landscape)

has a space for quiet reflection

has opportunities for flexible play (e.g. den building, imaginative play, sensory play)

has suitable shade

has adequate seating (benches, picnic benches)

has suitable facilities (e.g. a café, toilets)

has suitable parking

is within walking distance of my home

is my local play space

is close to my child's school

other (please specify in the box below)



Q21 How strongly do you agree or disagree with the following about the play space you use most 
often?
Select one option per row.

a) The equipment is 
challenging enough for those 
using it

Strongly 
agree

Agree Neither Disagree Strongly 
disagree

Don't 
know

N/A

b) The equipment is safe
c) Myself and my family feel 
safe in it
d) The equipment is in good 
condition/well maintained
e) It is clean (e.g. no dog 
mess, litter, vandalism etc)
f) I have the opportunity to 
feel close to nature when in it 
(e.g. trees, planting, natural 
landscape)
g) There is space for quiet 
reflection
h) It is easy to access with 
buggies/pushchairs or 
wheelchairs
i) It has suitable facilities (e.g. 
café, toilets) 
j) There is adequate seating 
(e.g. benches, picnic benches)

k) There is suitable shade 

l) There is suitable parking
m) There are good cycle 
facilities (cycle routes, bike 
racks etc.)
n) There are opportunities for 
flexible play (e.g. den 
building/imaginative/sensory 
play) 

Q22 If you are disagree with any of the above, please tell us why briefly in the box below.  
Please use letter a) to n) to show which aspect you are refering to in your answer.

If you would like to tell us about another play space you use, please complete another 
questionnaire.

You can also use our interactive map to show us all the play spaces you use in BCP and how often 
you use them here: 
haveyoursay.bcpcouncil.gov.uk/play/maps/play-spaces-in-the-bcp-council-area.



Comments and suggestions
Q23 Please tell us whether you have any other comments or suggestions about play spaces in 

Bournemouth, Christchurch and Poole.

Getting involved
Q24 Would you like to find out more about our plan for Play?

If yes, please tick the box and give your email address in the box below.

Yes No

Would you like to get involved/volunteer with play spaces?
If yes, please tick the box and give your email address in the box below.

Yes No

Please give your email address in the box below.
Your email address will used by BCP Council for this purpose only and will be deleted at the end of 
the project. 

About you
It is important that we understand how these proposals could affect different people within our 
community which is why we ask you personal questions about yourself. If you do not feel 
comfortable providing this data then please select 'prefer not to say'.  The information we collect 
will be confidential and any data published cannot be traced back to you.

Q25 Do you have any children/grandchildren in the following age groups? 
Select all that apply.

Aged 0 to 4

Aged 5 to 11

Aged 12 to 17

None

Prefer not to say

Q26 Do you have a child/grandchild who has a disability or long term limiting illness?
Select one option only.

Yes No Prefer not to say

Q27 Please tell us your full postcode. This will help us understand if there are 
different views from residents in different areas.

Q28 Are you aged: 

Under 18

18 - 24 years

25 - 34 years

35 - 44 years

45 - 54 years

55 - 64 years

65 -74 years

75 - 84 years

85+ years 

Prefer not to say



Q29 What is your sex?

Female Male Prefer not to say

Q30 Is the gender you identify with the same as your sex registered at birth? 

Yes No, please write in 
gender identity below

Prefer not to say

Q31 What is your sexual orientation? 

Straight / Heterosexual

Gay or Lesbian

Asexual

Bisexual

Other (specify if you 
wish)

Prefer not to say

Q32 Are your day-to-day activities limited because of any physical or mental health conditions or 
illnesses, lasting or expected to last 12 months or more?

Yes - limited a lot Yes - limited a little No Prefer not to say

Q33 What is your ethnic group? 

White English / Welsh / Scottish / Northern 
Irish / British

White Irish

White Gypsy or Irish Traveller

Roma
Any other White background (please 
specify below if you wish)

Mixed White & Black Caribbean

Mixed White & Black African

Mixed White & Asian
Any other Mixed/ Multiple ethnic 
background (please specify below if you 
wish)

Black / British Caribbean

Black / British African
Any other Black / African / Caribbean 
background (please specify below if you 
wish)

Asian / British Indian

Asian / British Pakistani

Asian / British Bangladeshi

Asian / British Chinese
Any other Asian background (please 
specify below if you wish)

Arab
Any other ethnic group (please specify 
below if you wish)

Prefer not to say

Q34 What is your religion or belief? 

No religion
Christian (Church of 
England, Catholic, 
Protestant and all other 
Christian denominations)

Buddhist

Hindu

Jewish

Muslim

Sikh
Any other religion or 
belief  (please specify 
below if you wish)

Prefer not to say

Thank you for taking part in this survey.  

Please return your survey to:

Play Survey, Greenspace Development Team, BCP Council, Town Hall, 
Bourne Avenue, Bournemouth, BH2 6DY.


